


RHQ

[ ] - B |

RHQ is a cloud based business information web portal that consolidates data from
all stores within an organization. Data is archived in a Microsoft SQL® database.
Reports are available through a through a web browser.

Hosted Service by NCC
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RHQ

FTP Server Based
Stores Push Data Automatically

Always at EOD Reset

Intermittently (up to 99 Times per day)
Offsite Backup of POS Database

Remote Database Management with PC Tools
Single or Multi-Store Web Based Reports

SMS Alerts
Timekeeping Edit through Web Portal



RHQ

Branded Web Portal
Unique Login/Passwords

Comprehensive Sales Reporting

Sales

Labor

Inventory

Customer (Charge/Totals)

Save Reports Locally (PDF, XLS, WORD)
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SMS Text Alerts

Sales Summary

Each Business Day
How Many Stores Reported

8 Stores Reporting

otal Sales e
Labor: $13,440
Hours: 1,680

otal Guests

otal Labor Hours and Cost

Service Alert
Each Business Day

Stores that Didn’t Push
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Above-Store/Single Store or Multi-Store
Near Time Communications to POS
Enhanced POS Reporting

Archived POS Reporting
Export Reports to Common Formats
Full Programming Support

Through PCTools App
POS Labor and Inventory Reporting

Labor Editing
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Hosted NCC Solution
“Hybrid” Cloud System
No Dependencies
All Data Stored Locally and in Cloud
Low Annual or Monthly Fee
Reseller Residuals



RHQ - SETUP

Submit Paperwork to NCC
Company Profile
Service Agreement
Payment Information

DSL Provides FTP Setup Information

Program for FTP

Hit Test ...
The Rest is Taken Care Of ...




RHQ - WHAT'S NEW?

New POS Export Function

Changes export format
Eliminates need for Macro
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Back Jump I D

[01] Auto Sales Push

[02] = 1. |Desc Auto Sales Push
(03] 2 |pisabled No
[04] Background Task Yes

[05]

2| EE

4 |Terminal Station 1
[06]
Task [321] FTP Sales X1
[07]
6 Start Time 11:00am 4/11/2014
[og]
7 |schedule Daily
[09]
Last Run Time
[10]
b Next Run Time 11:00am 4/11/2014




RHQ - WHAT'S NEW?

“Store O
Using PC Tools
Send Program Changes to All Stores in Chain

Deeper Reporting Levels

Management Level
Group

Store

Terminal

Revenue Center
Employee



RHQ - WHAT'S NEW?
Quick Books Export



RHQ - WHAT'S NEW?

Check Viewer
Similar Interface to PCWS

Check 10004

Date |07/02/2013

Tools »

Store

[0002] Store 2 ¥

Items Per Page | 10

v

Logout

Change Password

Check Order Table Guest Meals Order Type Employee Terminal Open Close Taxable Non Taxable Discount Media Sold Cash Tips Charg
SHEE 10001 0 0 0 | Counter Fernando Vasquez | Station 1 | 10:59 AM | 10:59 AM 9.98 0.00 0.00 0.00 0.00
MANAGER: Homero Guests 0
TE 7/02/13 -35am 10002 0 0 0 | Counter Homero Rocha Station 1 [ 11:12 AM | 11:12 AM 15.97 0.00 0.00 0.00 0.00
10003 a 0 0| Counter Homero Rocha Station 1| 11:24 AM | 11:24 AM 4.99 0.00 0.00 0.00 0.00
. 7.3a 10004 0 0 0 [ Counter Homero Rocha Station 1 [ 11:35 AM | 11:35 AM 7.99 0.00 0.00 0.00 0.00
10005 0 0 | Counter Homero Rocha Station 1 [ 11:52 AM | 11:53 AM 13.23 0.00 0.00 0.00 0.00
Sub/Ttl 7.99 10006 0 0 | Counter Homero Rocha Station 1 [ 11:53 AM [ 11:54 AM 4.99 0.00 0.00 0.00 0.00
Tax 66 10007 0 0 0 | Counter Homero Rocha Station 1 [ 12:11 PM | 12:11 PM 4.99 0.00 0.00 0.00 0.00
Total 8 6 10008 0 0 0 | Counter Homero Rocha Station 1 [ 12:18 PM | 12:18 PM 4.99 0.00 0.00 0.00 0.00
' 10009 0 0 0 | Counter Homero Rocha Station 1| 12:19 PM | 12:19 PM 0.99 0.00 0.00 0.00 0.00
5.00 5.00 10010 | 10001 0 0| CallIn Homero Rocha Station 1 [ 12:35 PM | 12:44 PM 9.98 0.00 0.00 0.00 0.00
5.00 5.00
Change 1.35
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RHQ - WHAT'S NEXT?
Adding Filters to Select Checks to View




RHQ - WHAT'S NEXT?

Adding Programming Support
Directly through Web Portal
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